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6 SRUAKDVVKH SRZ HUVR SRVVIYHO FKDQJ H @QYHV DQG
EXLT FRP P XQMHV EXWWFDQ RQO GR VKLV Z KHQ
ViKH H[ SHUHQFH SMFHV SK\ VIFDOVRFLDODQG

HP RURQDOZ HAOEHLQJ DWWKH YHU FRUH 2 YHUVKH SDW
\ HDW/ IMKDV EHFRP H HYLGHQWVK DVWIKH VS RUMA WIHP
GRHV QRWD@ D\ VGR VKLY 7KH SXUXIWRI H FHEBIQFH
DQG GHVLH VR Z LQ FDQ EH DW/KH GHWIP HQWRI DQ
LQGLYLGX D@/ VDI HW DQG Z HEHIQJ Z VK GHYDWIMQJ

DQG RQJ MWIQI FROWHT XHQFHV

HZ DQUWR EH FODUVKDWWDIHW LV RI VIKH XV RW
P SRUDQFH VR 9 RGN\ ED@Y68 DQG VKDWZ H WALYH VR
HQVXUH VK DWDEDS DUAFLS DQW UHFHLYH D VDI H DQG
SRVMIVH YR@ ED@H] SHUHQFH LQ %UMAMK &ROXP ELD
$EXVH P DOVHDVP HQWDQG XQVDIH SWDFVFHV KDYH QR
SMFH LQ RXUYR@\ EDAFRP P XQIW

2 XUGHGLFDVIRQ VR VDIHW LVHP EHGGHG LQ RXU

6 WDV LF 3@Q Z KHWH RXUP IMRQ LV VR GIDG HQNR\ DE® DQG
VDIH YR@A\ ED@H] SHUHQFHV 7KH P SRUWIDQFH RI VDIHW LV

WHI GIFWAG VKLRXJ KRXWRXU9 IMRQ 0 IMMRQ * RDY 9 DXHV DQG
. H QMDVIYHV







VDIH YR@H ED@H SHUHQFHV

8 MIQJ VKLV 6 DIH 6 SRUM- DQGERRN

9 RGP\ ED@FXEV DQG RUW DQVDVIRQV SM\ DQ P SRUDQWRM LQ GHAYHUQJ YRADA ED@H] SHUHQFHV 8 VH VKLY + DQGERRN
DVD J XIGH VR KH® \ RX HQVXUH \ RXURW DQLVDMRQ KDV P HFKDQLP V1Q SMFH VR SURFWD@S DUAFLS DQW DQG GHAYHU

2 XV@QHG EH®RZ VKH P DLQ UHT XLLHP HQW DQG P HDVXUHV VKDV RGP ED@Y68 KDVLQ SMFH VR SURAFWS DUAFLS DQW DQG
LHVSRQG VR P DOVHDVP HQWDQG LQDSSRSUDVI# EHKDYLRXW ,Q HDFK VHFVIRQ \ RX Z L@ LQG XVHIXOLQIRWP DVIRQ DQG
SWFWFDOWS Y DERXWKRZ ViKH VRSLE LV LHBIYDQWLQ YRADA EDA 8 VH VIKH FKDUAEH®&RZ DV D FKHFNOMAVR FRP S GIHA
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e B6HH&KDSWU IRU
P RWH LQIRWP DVIRQ

« 6HHVKH 3HURQV,Q
$ XVKRUW &KHFNQW

1Q VIKH $ SSHQGL]

K\ WVVKLVLIP SRUI/DQW

3RQFLHVP DNH MFGIDUVRR D@
Z KDWY LHT XLLHG 1Q IHDMRQ
VR VIKH SLRVHFVIRQ R
SDUAFLS DQW DQG
SDUAFX@WD P LQRV/

3 ROFLHV KHG FUHDVIA D VDIH
DQG SRVMIYH HQYLLRQP HQW
| RUS DUAFLS DQW DQG VKRZ
VIKDWVKH RU DQL DARQ LV
VDNLQJ LW GXW RI FDWH
VHURX VO

$ &RGH Rl &RQGXFWWKRX®
EH W QHG E\ D®
SDUFLSDQW DQG FUHDWAV D
VKDUHG EHKDYLRXDO

H SHFVIDMRQV DP RQJ D@
SDUIFLSDQW

2 W DQL] DURQV DWH
UHVSRQUE® E\ @Z VR GR
HYHU VIKLQJ UHDVRQDE ®1 VR
SWRYLGH D VDIH DQG VHFXH
HOYLLRQP HQWIRU
SDUIFLSDQW 7KH SXUBRWH
RI VFUHHQLQJ LV VR LGHQWU\
LOGLYLGX DY LQYROHG Z VK
ViKH RU DQL] DIRQB/
DFVYMHVZ KR P D\ SRWHD
UMWN VR VKH RU DQL] DARQ
DQG LW SDUAFLS DQW

<RX KDYH D UHVSRQVELOW
VR SLRYIGH WDIQIQJ DQG
GHYH®RSP HQWRQ VDIHW \R
VIKDWHYHU RQH LQ \ RXU

RU DQLVDVIRQ FDQ XSKRGB
VDIHW Z WK FRQILGHQFH DQG

XQGHUAMDQGLQJ RI Z KDWKLV
P HDQV

<RXU&KHFNQWV

$JWHH VR 9 %8 SRAFLHV DQG &RGH Rl & RQGXFWDQG
( VIKLFVDV D SWH LHT XIMVA RI P HP EHUKLS

$ GRSWKH &RGH RI & RQGXFWDQG DEXWH SRAFIHV
IRU\ RXUFXE RUGHYHQRS DQ\ DGGIMIRQDOFRQGXFW
WHT XILHP HOW

7DNH D | X@WDIHW DWHWP HOWRI D@\ RXUFXXE
DFVIYIVIHV 5 HYLHZ 9 %& V SROFIHV RUEXE

J RYHUWDQFH LHVRXIFHY VR GHYHARS DQ\ DGGIMRQDO
SR@FLHV DQG SWRFHGXWHV VR DGGUHW DQ\ UMNV RU
JDSVVKDW RX LGHQWU\

2 |IIFID@® HQGRUMH RUDGRSW RXUSRQ@FLHVE\ \ RXU
%RDUG RUBGIDGHUKILS

,GHOWI\ DQG P S®P HQWFRP P XQLFDARQ
P HDVXUHV VR HQVXUH DA RXUMDI I YROXQWAHL/ DQG
SDUWIFLSDQW DUH DZ DWH RI \ RXUSRQFLHV

6 HWXS \ RXUUHJ IMADVIRQ A WP VR VKDWDGAD
SDWIFLSDQW W Q RIl RQ VKH &RGH RI & RQGXFWDQG
SRAFLHV DV SDUARI LHJ DMADVMRQ

5HYIHZ 9 RAOD\ EDAY6&B/ 6 FUHHOLQJ 3RAF\ IRU
LQIRWP DIRQ DERXWWFLHHQLQJ WHT XILHP HQW/ IRU
GUIHHQWIRGV

' HYH®RS DQG DGRSWD &XE 6 FUHHQLQJ 3 ROF\

,GHQW\ D@B HUWRQV,Q $ XVKRUW DW RXUFXXE VR
LOFXGH %RDUWG GULHFVRY/ &RDFKHV 6VIDl1 3 URJ WDP
&RRUWGLODVRYY YRXQWAHWY HVF

( QUXUH VIKDWO RGPA ED@6& B/ 3 HURQV, Q $ XVIKRUW
&KHFN LVFRP S®MA | RUD@QHFHWOU LQGLYLGX DY
DQG VMDWDQ\ RVKHUFOXE VFUHHQLQJ WHT XILHP HQW
DUH FRP SOMAG

( QVXUH VIKDWD@B HURQV, Q $ XVKRUW DQG RVIKHUNH\
SRUMRQVKDYH NRE GHVFUSVIRQV DQG DWH IHFUKIVIAG
VIKLRXJ K D IRWP DOSWRFHW Z VK. UHI HUHQFHV

( QVXLH DB HURQV LQ $ XVKRUW DUH VWDLOHG LQ VDIH
'VSRUADQG RQ \ RXUFXXER/ SRQFLHV DQG SIRFHGXUHV
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6HH &KDSWAU IRU
P RWH LQIRWP DVIRQ
DERXWHSRUARJ
P DOVHDVP HQW

6 HH & KDSVIAU
DGGIMRQDO
LQIRWPP DRQ DQG
UHVRXUFHV LQFOXGLQJ
VXSSRUNMRUYLFVIP V

IRU

K\ VWKLVIP SRUI/DQW

6 SRUMKRX@S EH FDUIHG RXW
LQ D VDIH SRUMIH DQG
HQFRXDJ LQJ DVIP RVSKHH
6VDQGDUGV Rl EHKDYLRXUVHWD
EHQFKP DINRI Z KDWY
DFFHSVIDE ®f | RUD@

$ VKDUHG XQGHUADQGLQJ Rl

Z KDWY DSSURSUDVIA YHU/XV
LODSSURSUDV# EHKDYLRXULY
YWDO/R NHHS SDUWFLSDQW
VDIH DQG VR HQVXUH VIKDWk RXU
FRDFKHV DQG RVKHU3 HU/RQV
,Q $ XVKRUW GR QRW
LODGYHUHQV® SXW

VIKHP VHOHV DWUWN

2 SHQ DQG 2 EVHUYDE®

( QYLLRQP HQW/LV D NH\
FRQFHSWRUP LQIP IMQJ VKH
RSSRUXQIIHV IRU

P DOVHDVP HQWDQG RUVKH
UMW VR DAS DUAFLS DQW

5 HSRUARJ SURFHGXUHV
VXSSRUM RX Z IViK FOIDUWIAS?
E\ WIS J XIGDQFH RQ Z KDW
VR GR LQ GLI [ HIHQW

FLUFXP WIDQFHV 7KH\ F@OUWI\
LRGN DQG LHVSRQUELOMHV
DQG @QHVRI

FRP P XQLFDWRQ

( HHFVYH t WP VKHG VR
HQVXWH D SUIRP SWHVSRQWH
VR FRQFHUDV DERXWWDIHW RU
Z HEWEHLQJ

2 U DQL DVIRQV KDYH D B4 DO
DQG HVKLFDOGXW VR LHSRUV
VXVSHFWAG P DAVHDVP HQW
DQG DEXWH DQG VR HQVXLH
VIKDWDGYLFH DQG VXS SRUALY
LQ SOFH VR KH® SHRS®1 VR
SM\ VKHUSDUMQ

\VDIHI XDUGLQJ SDUAFLS DQW

<RXU&KHFNQWV

5 HYIHZ VKH @WARI DSSURSUDW YHWVXV
LODS SLRSUDWA EHKDYLRXUW/ LQ VIKH + DQGERRN

' HYH®S \ RXURZ Q VHWRI EHKDYIRXWDODQG FRQGXFW
H[ SHFVMIRQV | RUFRDFKHV SDUAFLSDQW DQG RVKHU
3HURQV,Q $ XVIKRUW <RX FDQ ILQG DQ H[ DP S®{RI

9 RGP\ EDAY6& V'$ VKOMA 6 DIHW 3 ROF\ LQ VIKH
DSSHQGL

2 | lFID@® HOGRUMH RUDGRSWDQ\ SRAOFIHVE\ \ RXU
%RDUG RUBGIDGHUKILS

,GHQWI\ DQG P SBIP HQWADLQLQJ P HDVXUHV VR
HQVXUH DA RXUMDII  YROXQWAHW/ DQG FRDFKHV DUH
DZ DWH Rl EHKDYLRXWDOH] SHFVIVMRQV

( QFRXWJ H\ RXUFRDFKHV VR KDYH GIVFXVWRQV
DERXWEHKDYLRXWOH] SHFVIMRQV DQG ERXQGDUHYV
Z WK WKHIUWADP V RUS @\ HW/

&RQUGHUGHYH@RSIQJ $ VIK®MA RU&RDFK
$JWHHP HOW | RUS DUAFLS DQW VR LHDG DQG WJ Q VR
DFNQRZ ®IGJ H FRQGXFWH] SHFVIVIRQV

,GHOW\ DQG [P S®P HQWFRP P XQLFDVRQ

P HDVXUHV VIR HQVXUH DADS DWFLS DQW DUH DZ DUH RI
EHKDYLRXWDOH] SHAVDMIRQV DQG 2 SHQ DQG

2 EVHUYDE & VSDFHV

$JUHH VR 9%& ' LVELSQ@OH DQG &RP SMIOW 3 RAF\
DQG $ SSHDOB RAF\ DVD SWH HT XIMVHA R
P HP EHUKLS

$ GRSWI R@1\ ED@Y& V SRAFLHV IRU\ RXUFXE RU
GHYH®S DQ\ DGGIMRQDOFRQGXFWHT XILHP HQW

2 |IIFID@® HQGRUMH RUDGRSWSRAFLHVE\ \ RXUY%RDUG
RUGIDGHUKLS

,GHQOW\ DQG P S®P HQWFRP P XQLFDVRQ

P HDVXUHV VR HQVXUH DAWDI I YROXQWAHLY DQG
SDUAFLSDQW DUH DZ DUH RI LHSRUAQJ SIRFHGXUHV
DQG VXSSRUMRUSHRS ®i H| SHUHQFLQJ

P DOVHDVP HQWRUDEX\H

( QUXUH VK DWD@B HWRQV ,Q $ XVKRUW DQG FOXE

P HP EHW/ DWH DZ DUHVKDWDQ\ FRP SMLOW LHDWHG
VR DEXVH RUVXVS HFWAG DEXVH RUP DOUHDVIP HQW
P XWAEH UHIHUHG VR_.73 6 SRUM RULQGHSHQGHQW
DGYLFH J XLGDQFH DQG LHVROXMIRQ

6 HWXS VHEXUH VA WP VVR LHFRWG P RQUVRU DQG
WRUH LQIRWP DWRQ DERXWQFLGHQW D@L DURQV
DQG FRP SMLOW














































































